
1

Managing Hostile 
Encounters

Professor P.A.J. Waddington
The University of Reading

Cognitive interviewsCognitive interviews

•• 66 patrol officers interviewed66 patrol officers interviewed
–– Most recent violent encounterMost recent violent encounter
–– Potentially violent encounterPotentially violent encounter
–– Most recent arrestMost recent arrest

•• Cognitive interviewsCognitive interviews
–– Detailed, accurate recall of incidentsDetailed, accurate recall of incidents
–– Context reContext re--instatement produces meaninginstatement produces meaning
–– Interviews lasted 45Interviews lasted 45--90 minutes90 minutes

Stereotyped violence

• One–to–one confrontation
• Officer attacked
• Assailant possibly armed
• Officer uses force to defend 

themselves
• Possible use of defensive 

equipment

Stereotyped violence

• Single–crewed
• ‘Violent domestic’
• Man with shotgun
• Woman/paramedics
• Car as barrier

• ‘Put the gun down’
• Knocked down
• Struggle
• Paramedic assists
• Backup arrives

Never occurred to officer to use CS/baton

Arrests are rarely violent

• Vast majority of arrestees comply
• Many arrests are ‘by appointment’

– Violent dispute amongst students
– Brother of assaulted girl
– Arrested at station: ‘real gentleman’

• Even very violent offenders usually comply
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Violent and ‘messy’ arrests

• ‘Violent’ arrests rarely involve attacks
• Suspects seek to escape
• Officers literally have their ‘hands full’
• ‘Violence’ = grappling
• Energy sapping
• Suspected intruder

– Struggle on stairs
– Escape over fence

‘Order maintenance’

• Unplanned
• Hands full/grappling
• Abuse/threats
• Third parties
• Assistance
• Energy sapping
• Unusual use of baton
• Impervious to pain

‘Violence’ and context

A destructive man
• Wrecked apartment & danger
• Injured man incapacitated
• Incomprehensible level of 

destruction
• Attempt to set fire to carpet

Situation suffused with threat

ConclusionConclusion

•• It’s not like they do it on the It’s not like they do it on the 
movies!movies!

•• It’s not like they do it in trainingIt’s not like they do it in training
•• Academically and practically …Academically and practically …
•• Need to understand the realities Need to understand the realities 

of hostile and violent of hostile and violent 
encountersencounters
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